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Is it a social 
problem?

(e.g., child poverty)

Yes

That means it is really a 
consequence of other 

factors. So insert into step 
3 of the message template

Is it a cause of a   
social problem(s)? 
(e.g., a flawed or unjust 
policy, practice, or law)

Yes

Insert into step 2 of the  
message template

Framing Flowchart

Identify the topic of  
your communication

Hmmm... Start again–
it’s either a cause, a 

consequence, or  
a solution

No No Is it a solution to 
a social problem?
(e.g., family-friendly 

work policies)

Yes

Insert into step 4 of the  
message template

No


